Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
rocyAapcTBeHHOH 00meodpa3oBaTenbHoii oprannzannu Pecnydamnkn Komu B 2023 roay

Oovexkm uccneooeanus: 10ocyqapcTBEHHOE aBTOHOMHOE oOpasoBarenbHoe yupexaeHue PecnyOnukn Komu
«JInnen g ogapeHHbIX aereiny (MO «CBIKTEIBKAp»)

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza opHUIMATBHOTO caiiTa, CTATUCTUYECKUX AAHHBIX, NMPEACTaBICHHBIX B ITyONMYHBIX IOKIAZax H
IpyruX O(UIIMATBHBIX HCTOYHMKAX WH(pOpMAIMH, Mo oO0ciexyeMoil o0pa3oBaTeNbHONH OpraHu3anui (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO0mepecnyOMMKaHCKHIA TMOKa3aTellb OXBaTa PECHOHICHTOB IO TOCYIApCTBECHHBIM 00I1e00pa30BaTeIbHBIM
opranusanusm (nanee - [OO) Pecyonuku Komu cocrasun 86,61%.

Bri6opka OnpoOIICHHBIX TIOCPEICTBOM OHJIAMH-aHKETHI 10 ['0CyIapcTBEHHOMY aBTOHOMHOMY 00pa30BaTeIbHOMY
yapexxaennto Pecrryonmkn Komu «Jlmtieit ms ogapennsix netei» (MO «CrIkThIBKapy) coctaBmia 120 pecioHneHTOB
(60,00 % or obuiero kommdectBa moTpebuTeneit ycmyr). JaHHBIA (aKT [MOKa3bIBaCT CPEOHIOID AKTHBHOCTb
PECIIOH/ICHTOB.

OCTHUTHYTOE Cpennee Cpenuee
IToxazaTemnn, MaxkcumanbHOe A T p P
3HAYEHUE JIOCTHUTHYTOE | IOCTUTHYTOE
XapakTepHu3yroIue o0mye KpUTEPHH OLIEHKH KaueCTBa 3HAYCHHE
N TTOKa3aTeIst 3HAYCHHE 10 3HAYCHHE
yCIOBUI IOKa3aTelIst

no opeanusayuu|knacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCT M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX

1.1.1| crenaax B MOMEIICHHH OPTaHH3ALMU €€ COJACPIKAHUIO U 100 93 92 95
nopsiAKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHu3allii, Pa3MeIIeHHOH Ha O(pHUIIHATEHOM caiiTe
OpraHM3aluy ee COePKaHUIo U TTopsAAKy (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO NTPABOBBIMH aKTaAMH.
Hammaue Ha opunmansHOM caiiTe opraHH3anuu
WHPOPMAINH O AUCTAHIMOHHEIX crtocobax oOpaTHOH
CBSI3M ¥ B3aIMOJICHCTBYS C MOTYYaTeNsIMU YCIYT M UX
(YHKIMOHHPOBAHUE.

Hanuure 1 GyHKIMOHNpOBaHKUE HA OQUIIMAIBLHOM caiiTe
opraHu3anuy HHGOPMaIKH O JUCTAaHIMOHHBIX CIIOCO0ax
B3aNMOJICHCTBUSI C MOTyJaTeNIsIMU YCIyT: TesedoHa;
JJIEKTPOHHOW TIOYTHI; AIICKTPOHHBIX CEPBHUCOB ((opma
JUTSL TOZIA9H SIEKTPOHHOTO 00pallieH s, HOTyIeHIe
KOHCYJBTAINH TT0 OKa3bIBAEMBIM yCIIyTaMm); pasze
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOM
BO3MOJKHOCTH BBIP)KSHUS MOJTy4aTeseM YCIyT MHEHUS O
KauecTBE YCIIOBHH OKa3aHMs YCIYT (HaJIMYHe aHKETHI JUTs
oIpoca rpakaaH WK THIePCCHUIKH Ha Hee).

Jons nomy4areneit yciayr, y10BIE€TBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJHOTOH U JOCTYIMHOCTHIO HH)OpMALIUU 100 96 97 97
0 JeATeTbHOCTH OpTaHHU3aINIL.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOHN U
JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B NIOMCIUICHHUH OpraHu3aluu.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opraHu3anuu B cetu «MHTepHeTY.

HToroBoe 3HaueHHE B YACTH MOKa3aTejei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

11 100 96 95 95

1.1.2 100 100 99 96

1.2 100 100 100 97

121 100 100 100 97

131 100 97 98 97

132 100 95 96 97

100,00 97,20 97,22 96,26




Kputrepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa3oBaTeJbHAasH 1esiTe/IbHOCTb)»

2.1

OobecrnieueHne B opraHu3aliid KOMYOPTHBIX YCIOBHI
MIPEOCTABICHHS YCIIYT.

100

100

100

100

2.11

Hanu4re koM(OPTHBIX YCIOBHIA TSl PEIOCTaBICHHS
YCIIyT: Hamu4ue KoM(OPTHOH 30HBI OTIbIXA (0XKUIaHHA);
HaJIM4Me U MTOHATHOCTh HABUTAllUU BHYTPH OpPTaHU3aLUHN;
HaJIM4YMe U JJOCTYITHOCTb NMUThEBOH BOJIBI; HATMYINE U
JOCTYIHOCTb CAaHUTAPHO-TMIMEHUUYECKUX TOMEILECHHH;
CaHUTapHOE COCTOSIHUE ITOMEIIECHUI OpraHu3aluiy;
TPaHCIOPTHAs JOCTYIHOCTh; JOCTYIIHOCTb 3aIIUCHU Ha
NIOJIy4EHHUE YCIyTH.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHU3aIiei.

100

97

96

96

231

Y 10BIETBOPEHHOCTH KOM(DOPTHOCTHIO IIPEOCTaBICHHUS
YCIIyT opraHu3anueil.

100

97

96

96

Hrorosoe 3HaueHue B YACTH NOKA3aTeei,
XapaKTepH3YIOIHX 00Ul KpUTePUii OLIEHKH.

100,00

98,50

97,80

98,05

Kpurepuii 3 «/locrynHocTh 06pa3oBare.

JIbHOM JesATeIbH

OCTH AJ1d MHBAJIUA0B»

31

O6opynoBaHe TOMEICHAN OpPTraHu3allid |
MPUJIETAIOLIEH K HEH TEPPUTOPUH C YUETOM AOCTYITHOCTH
ISl THBAJUIOB.

100

14

3.11

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
MpriIeramuiei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aThOpMamMHu); BBIACICHHBIX CTOSHOK JJIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECes-KOJSICOK;
CrenuanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MOMELEHUH B OpraHU3alyu.

100

14

3.2

ObecnieueHne B OpraHU3alri YCIOBUN TOCTYITHOCTH,
MO3BOJISIOLINX WHBAJIHAAM TI0Ty4aTh 00pa3oBaTebHbIe
yCIIyT'¥ HapaBHE C APYTUMH.

100

100

88

71

3.2.1

Hanuyue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIM/AM MTOJy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS HHBAIMIOB 10 CIYXY U
3pEHHIO 3BYKOBO H 3pUTENFHON HH(OPMALIUH;
IyONMpoBaHKE HaANHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMAINH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-ToYeUHBIM TIpUTOM Bpaiiins; BO3MOXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypJIONepeBOJUNKA; HAINYUE AIbTePHATHBHON
BepCHU OQHIHAIBLHOTO CaiiTa OpraHU3alluy B CETH
VHTepHeT U1l THBAINIOB 110 3pPEHUI0; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoanuMoe 00ydeHue (HHCTPYKTHPOBAHHUE) TIO
COMPOBOKICHNIO HHBAIUIOB B TOMEIICHHAX
OpTaHM3AINH U Ha MPHIIETAIOIEH TePPUTOPHH; HATTHINE
BO3MOJKHOCTH HPEIOCTABIICHUS YCIYTH B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

100

100

88

71

3.3

Hons momyyareneit ycimyr, y10BIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs MHBAJIHUOB.

100

92

88

75

3.3.1

VY 10BNIETBOPEHHOCTD IOCTYIHOCTBIO YCIYT JUIs
MHBAJIUJIOB.

100

92

88

75

HroroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEeHKH.

100,00

67,60

61,48

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB
OpraHu3aluy, 00eCIeyrBarOIIUX IEPBUYHbINA KOHTAKT U
nHGOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

97

96

97

411

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXKITMBOCTHIO PAOOTHUKOB OpraHU3aIlHH,
00eCTIeYHBaIONINX IEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIS YCIYTH IPU
HETOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIoO.

100

97

96

97

4.2

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpTaHM3aINH, 00ECIICUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH o0palleHNuH B OpraHHU3aIHIo.

100

97

98

98

421

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOLIMX HEITOCPEICTBEHHOE OKa3aHUEe YCIyT U
py 00paIlleHUH B OPTaHU3AIIHUIO.

100

97

98

98

4.3

Jons nomy4arenet yciayr, y10BIE€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpTaHM3aINY IPH UCTIOIH30BAHMHA TUCTAHIIMOHHBIX
($hopM B3aUMOICHCTBHSI.

100

98

98

98

43.1

V 10BIE€TBOPEHHOCTD 10OPOXKENTATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aluH [IPU
HCTIOIb30BAHUN TUCTAHIIMOHHBIX (OPM B3aNMOICHCTBHS
(o TemedoHy, MO MEKTPOHHON MOYTE, C TIOMOIIBIO
JNIEKTPOHHBIX CEPBUCOB (II0aYH IEKTPOHHOTO
oOpamieHus (’Kaao0bl, IPEITIOKEHHS ), MTOTYICHHS
KOHCYJIBTAIIMH [0 OKa3bIBACMBIM YCIyTaM H Ip.).

100

98

98

98

HTorosoe 3HaueHne B 4aCTH NMOKAa3aTeIei,
XapaKTepHu3yIOIMX 001l KpUTepPHii OLIEHKH.

100,00

97,20

97,08

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJICHUS] 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHU3 Al

Jlond nomyuateneit yciyr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3aIMI0 POJCTBEHHUKAM 1

51 100 95 96 96
3HAKOMBIM (MOTJIH OBI €€ peKOMEHI0BaTh, €CJIN ObI ObLI1a
BO3MOXHOCTB BBIOOpA OpPTraHU3aIHN).
I'oToBHOCTH MoOMTyuaTeNne yciayr pekoOMeHI0BaTh
5.1.1 e yemyrp a 100 95 96 96
OpraHu3alUI0 POACTBCHHUKAM U 3HAKOMBIM.
S T1 Tesen T BJIETBOPEHHBIX
59 Jloms mosy4aTenei yciyr, yaoBiIeTBope 100 08 9% 97
OpraHM3aIMOHHBIMH YCIOBUSIMU TPEIOCTaBICHHS YCIIYT.
Y 10BIETBOPEHHOCTS MOJIydaTeNneil yciuyr
OpraHM3alMOHHBIMH YCJIOBUSIMU OKa3aHHs YCIYT,
5.2.1| HampuMmep: HaIUYHEM U TIOHATHOCTHIO HAaBUTAIINN 100 98 96 97
BHYTpPH OpraHu3alnu; rpagukom paboThl OpraHu3aluy 1
mp.
S 11 Tenei T BJICTBOPCHHBIX B M
53 Jlons mosy4aTenei yciyr, yaoBIeTBOpe 1es1o 100 08 98 97
YCIIOBHSIMH OKa3aHUsI yCIIyT B OpraHU3alHH.
BJICTBOPEHHOCTD TOJTydaTeeit rB M
531 Y 10BIETBOPEHHOCTD MOJTy4aTeNei yCIyr B 1IeI0 100 08 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
HUToroBoe 3HaueHne B 4aCTH MOKa3zaTeJsien
g s o 100,00 97,10 96,76 97,02
XapaKTepH3YIOLINX 00II1ii KPHTEPUii OLeHKH.
HTorosoe 3HaueHne N0 COBOKYIHOCTH 00X KPHTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 91,52 90,07 88,84

OLICHKH IO OPraHu3anuu.




CooTHoleHuEe CpeIHEro 3HAaYCHUA M0 KPUTEPUAM OLEHKH KavyecTBa yCJIOBHﬁ OCYINECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«Focyuapcn;emlble oﬁmeoﬁpasonaTeanble OpraHusanuvum»

120,00 -
100,00 { 97,20 97.22 98,50 97,80 97,20 97,08 97,10 g6 76
80,00 -
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60,00 -
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTD U KompopTtHOCTE JocTtynHocTh Jlo6posxenaTebHOCTh, Y JOBIETBOPEHHOCTD
JIOCTYITHOCTh YCJIOBHH, B KOTOPBIX ~ 00pa3oBaTebHOM BEXKJIMBOCTh YCIIOBUSIMU
nHpopmanuu oo OCYIIECTBIISETCS JIeSITeTbHOCTH IS pabOTHUKOB OCYIIECTBICHHS
OpraHu3anuu obpa3zoBarenpHas WHBAIU/IOB OpraHu3aiuu 00pa3oBaTeNbHOM
JeATeTbHOCTD JeATeTbHOCTH
OpraHu3anuu
H CpenHee 3HaYCHUE 110 OPTaHU3ALUN 1 Cpennee 3HaueHue 1o kiacrepy OO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B paMkax HE3aBUCHMOW OILICHKM Ka4yeCTBa YCJIOBHI OCYIIECTBICHHS OOpa30BaTEeIbHOU AEATEIHHOCTH
UTOTOBOE 3HAYCHUE MO COBOKYIMHOCTH OOLIMX KPUTEPUEB YaCTH MOKA3aTeliei, XapaKTepU3YIOUUX OOIINe KPUTEPUH
OLICHKH IO OpraHu3aluK Bbicokoe. Hanbosee BbICOKO pecrnoHAeHThI oneHuTdn «KoM(OpTHOCTh YCIOBHH, B KOTOPBIX
OCyIIECTBIIsIETCS: 0Opa3oBarenbHas aAesTeapbHoCcTh (98,50 6asoB).

Just  panpHe#Iero MOBBIIICHUS] KAyecTBa YCJIOBHH OCYIIECTBICHHS OOpa30BaTENbHON JACATEIbHOCTH
OpraHM3aliy, MPEJOCTABISIONICH YCIyrHd, CIeAYeT YACIUTh BHUMAaHUE KPHUTEPHUIO, KOTOPBIA B XOJE UCCICIOBAHHS
HaOpas 0ai HUKe cpefHero 3HadeHus 1o kinacrepy ['0OO:

Kpurepnii 1 «OTKpPBITOCTh M JOCTYNHOCTH HH(pOpMALHK 00 OpraHU3anum)

Io ungpopmayuonnvim cmenoam 6 nomewenuy Op2aHU3ayull, 8 YACMHOCU:

1. JlokyMeHT O TOpsAKE OKa3aHMs IUIATHBIX 00pa30BaTENbHBIX YCIYT, B TOM dHCie oOpaser JoroBopa o0
OKa3aHMM IUIATHBIX O0pa30BaTENbHBIX YCIYT, HOKYMEHT OO0 YTBEp)KAEHHH CTOMMOCTH OOYYEHHs IO KaXJIOH
00pa3oBaTenbHON MporpamMme

2. Nndopmarys 00 ycIOBHUSIX MUTaHUS 00ydalOMMUXCs, B TOM YHCIIE WHBAJIM/OB U JIMI] C OTPAaHNYEHHBIMHU
BO3MO>KHOCTSIMH 3/I0POBBSI

BbiBOAbI M IIPEAJI0KEHHSI 10 VCTPAHEHHIO HEJI0CTATKOB, BLISIBJEHHbBIX B X0/1€
HE3aBUCHUMOIi OLIEHKM KA4YeCTBA VCJI0BHIi OCYIIECTBJIEHHS 00Pa30BaTEeJbHOM IeATEIbHOCTH

Jis ycTpaHeHHs] HEJOCTATKOB, BBIBICHHBIX B XOJl€ HE3aBUCHMOM OIIEHKM KayecTBa YCIOBUN OCYLIECTBIECHHS
00pa3oBaTeNbHOM AEATEIBHOCTH, PEKOMEH/IYETCs TIPOBECTH PSi/i MEPONPHUSITHI:

Kpurepnii 1 «OTKpPBITOCTb M JOCTYNHOCTH HH(pOpManuy 00 Opranu3anum»

IIpuBecTy B COOTBETCTBUH HH()OPMAIHIO O ACATEIHHOCTH OpPTaHU3AIMH, Pa3MEUICHHOW HAa WH(POPMAIMOHHBIX
CTCHIaX B IOMEIICHWW OpraHW3allud, yTBepxaAeHHBIM DenepanbHeiM 3akoHOM «OO0 oOpazoBanmm B Poccuiickoit
Oeneparum» oT 29.12.2012 1. Ne 273 — @3 cratbs 29 (pen. ot 14.07.2022 1. Ne 298 — @3 «O BHECEHUN H3MECHEHHITY).



